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CRITICAL STEPS in DOING EKGs
in the Non-ED setting:

|:> 1. Place EKG Order in Cerner

2. Verify information is correct in EKG
machine

3. Obtain EKG

4. Transfer EKG

5. Sign Off EKG Order in Cerner



First, Check for “PRN EKG Order”.....
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What a Communication Order for
“EKG PRN” means......

e |f thereis a doctor’s communication order for
“EKG PRN” it’s a written order that lets you get an
EKG as needed.

* If there is NOT a doctor’s order for “EKG PRN” you
still get a STAT EKG if your patient has chest pain
or other ACS symptoms. But you’ll put the order
status in Cerner as “Per Policy — Cosign.” Itis
HOSPTIAL POLICY to get a STAT EKG on any
patient with Chest Pain or other symptoms of an
acute Ml.



What a Communication Order for
“EKG PRN” is NOT......

* A doctor’s communication order for “EKG
PRN” is not the “matching order” that we put
into Cerner for every EKG we obtain on a
patient. Whether or not there is a
“communication order for EKG PRN,” we must
ENTER a NEW ORDER for an EKG — for EVERY
EKG obtained on a patient. For example, if a
patient has 6 EKGs done during the hospital
stay, there must be 6 individual EKG orders in
Cerner.



For every EKG that is obtained on
a patient without a matching
Cerner order, the EKG will NOT
attach to the patient’s medical
record in Cerner. That means the
EKG is NOT VISIBLE to the doctor
(or anyone else) in Cerner.



Ordering an EKG on Non-ED Patient:

* How to place the EKG Order in Cerner



Ordering an EKG in Cerner....

Select "Add"
on the
ORDERS tab .. ..

Menu
MAR

Carenet Murse Patient Summary

BH CareMet Murse Patient Summary

Hospitalist Workflow
General Surgery Workflow
Anesthesiology Workflow
Ambulatory Workflow
Pulmonology Workflow

Women's Health Worlkdflow

Interactive View and 1&0
Activities and Interventions
Orders & Add
Medication List & Add
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Ordering an EKG in Cerner....

EST. PHARMACY DOE:1/1/1950 Ageed years Patient Wi:
Allergies: Mo Known Medication Allergies Code Status: Precautions:
Inpatient FIN: <Mo - Financial number= [Admit Dt: 03/15/2018 11:05 Disch ... Opted in the Directory:Not Asked
Diagnoses & Problems

Search: |

Diagnoziz [Problem] being Addreszed this Wisit

£ Y |ef| T L3 FolderFavo
g Add s Corwert | Dizplay: Al -
In the SEARCH []My Favorite Plans
box, type "EKG" ,
|-E|f | | | |;'1'-nnntated Display |Cu:u:|e Clinic
[T | (2 Mild anemia D64.9 Mild
[ CAD in native artery 125.10 CAD
Ffreute-cholecychitic KE10 ok
= | @ Constipated K59.00 Cons
p
N 1 3
Froblems
S Add ¢ Corpeert E- Mo Chronic Problems
Digplay: Al -
Annotated Display Mame of Problem = Code




Ordering an EKG in Cerner....

When you type "EKG"
you'll note all of the
possible EKG order
selections appears in a
pop-up menu. Scroll
down and select the
appropriate choice.

For this example, we will

make this a "STAT EKG"
due to the patient having
chest pain .. ..

Age:bd years
Precautions:

Patient Wt:

h .. Opted in the Directory:Not Asked

Tild
AD

OnE

Search:

& |

EKG|

=N Advanced Options  »  Type: & Inpa

EKG12 Lead

EKG 12 Lead (T;1,

STAT, Chest Pain)

My

EKG 12 Lead (T,
EKG 12 Lead (T,
EKG 12 Lead (T,
EKG 12 Lead (T,
EKG 12 Lead (T;[,
EKG 12 Lead (T;[,
EKG 12 Lead (T;[,

EKG12 Lead PRN
EKG ED

EKG ED (T:M, STAT, Chest Pain)

EKG PRM

EKG PRM (T:M, Chest Pain, PRN)
EKG PRENM (T:M, Abnormal Heart Sounds, PRM)

“Enter” to Search

STAT, Chest Pain)

Routine, Abnormal Heart Sounds)

STAT, Abnormal Heart Sounds)

Routine, Dizziness, Giddiness and Syncope)
STAT, Dizziness, Giddiness and Syncope)
Routine, Thyroid Disease)

STAT, Thyroid Disease)




“Ordering Physician” box pops up:

JON DOB: 4/7/1978 Age: 42 years  Patient Wt Sex: Male MREMN: 12623

icetaminophen, Norco Code Status: Precautions:

IN: FLSR1000082864 [Admit Dt: 10/13/...Opted i| @ - . ted / Unsu
Diagnoses & Problems

Iptionz ..

*Physici
z [Problemn) being Addressed this Visit ysiCian name

-y arch withir:
vdd "= Convert Display; | Active “
*Order Date/Time
Annotated Display Code 10/13/2020 : ~ | (0951 : EDT
*Communication type
Initiate Electronically Signed Plan
3 | |Phone with Read Back - Cosign
VYerbal with Read Back - Cosign
Per Policy - Cosign
Written
vdd = Corvert E Mo Chronic Problems Fax
Per Conditional Order
All J | | Order Management
d Display Mame of Problem = Ca O Cancel
i sweellin, Swelling of unner limhb A4

hd



JON DOB: 4/7/1978 Age: 42 years Patient Wt: Sex: Male MRN: 12623

cetaminophen, Norco Code Status: Precautions:
N: FLSR1000082864 [Admit Dt: 10/13/...Opted irr—%“—wuu——“jed
‘} Fhovsician x
When "Ordering Physician” ot
box opens, type in *Physician name —
the doctor's name, Potu, Prasad @, arch
*Order Date/Time |
) 10/13/2020 211 (0951 =
Last Name, First Name bl - EDT
*Communication type

Initiate Electronically Signed Plan
Phone with Read Back - Cosign
Verbal with Read Back - Cosign
Per Policy - Cosign

Written

Fax

Per Conditional Order

Order Management

OK Cancel




When there are MULTIPLE DOCS
with the same name.......

JON DOB: 4/7/1978 Age: 42 years Patient Wt:

icetaminophen, Norco Code Status:

IN: FLSR1000082864 [Admit Dt: 10/13/..Opted i| __ — =
B

Diagnoses & Problems
s [Problem) being Addressed this Visit
vdd “» Convert Display: | Active N
Annotated Display Code
wdd “» Convert % No Chronic Problems
LAl N
d Display Name of Problem - Cc
1 swellinn Swellina of unner limh 2C
>

MRN: 12623

"~ ted /Unsu
Jptions

*Physician name —

martin, mary «Multiple Matches» { arch within:

*Order Date/Time

10/13/2020 = |+ | |0951 S EDT

*Communication type

Initiate Electronically Signed Plan
Phone with Read Back - Cosign
Verbal with Read Back - Cosign
Per Policy - Cosign

Written

Fax

Per Conditional Order

Order Management

OK Cancel




Click on "magnifying
glass™ icon to open
window with choices.....

Lk
Precautions:

' Ordering Physician

ted / Unsure

*Physician name

martin, mary eMultiple Matches»

. A\
*Order Date/Time

Code 10/21/2020 % 1358 2 ot
*Communication type
Initiate Electronically Signed Plan
Phone with Read Back - Cosign
Verbal with Read Back - Cosign
Per Policy - Cosign
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ic Problerns Fax
Per Conditional Order

. | | Order Management
lirmk el




Preview
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2. Select "OK ™



JON DOB: 4/7/1978 Age: 42 years  Patient Wt: Sex: Male MRN: 12623
icetaminophen, Norco Code Status: Precautions:
N: FLSR1000082864 [Admit Dt: 10/13/...Opted ir;fff“_—‘“‘wh—“*‘jed
Jptio
*Physician name T
Potu, Prasad Q| preh
*Order Date/Time B
10/13/2020 = |v| |0951 = EDT
*Communication type
Initiate Electronically Signed Plan
And then select the Phone with Read Back - Cosign
"Communication Verbal with Read Back - Cosign
" Per Policy - Cosign
Type Written
for the Order..... Fax
Per Conditional Order
Order Management
OK Cancel




Chose the correct “Communication Type”

!years Patient Wt: Sex: Ma-le MRN: 12623
Doctor gives PHONE ORDER. T e PERIONS: ’
| @ Ordering Physicia o
Doctor gives VERBAL ORDER. ok et
' Martin, Mary S. MD |[@] arch
If you are following a HOSPITAL POLICY (such T ) B
as the "Chest Pain Protocol for Non-ED Patients . | f g
with Chest Pain or other ACS Symptoms") select 'lc"_;'_"““"“““"”_"e _
this nitiate Electronically Signed Plan |

1. Phone with Read Back - Cosign
\ 1 Verbal with Read Back - Cosign

Per Policy - Cosign

If the Doctor has entered a COMMUNICATION /— Written

ORDER in Cerner for "STAT EKG PRN for Chest e CaridMatial O
Pain" select this

Order Management

oK Cancel




4/7/1978 Age: 42 years Patient Wt: Sex: Male MRM: 12623
» Status: Precautions:

Dt: 10/13/...Opted il n ‘ . ‘ " ted/Unsure

Once you've
selected the

lptions . Type

correct o | prchwihin: | A1
Provider ——— | oz SE 8 o
*Communication type
and the Correct Initiate Electronically Signed Plan
] . * | |Phone with Read Back - Cosign
Com mun |cat|0n ' | |Verbal with Read Back - Cosign

Type,

o Chronic Problems

Per Conditional Order
Order Management

then
Seleclt " OK " -funnl:limh 24 ' oK ' SIS




Sign the Order.....

4 Diagnostic Tests
Electrocardiogram 12 Order 1072272020 17:21 10/22/2020 17:21 EDT, STAT, Chest Pain

Lead (EKG 12 Lead) EDT

= Details for Electrocardiogram 12 Lead (EKG 12 Lead)

Details &E‘ Order Comments Diagnoses

Requested Start Date/Time: [10/22/2020 |/ 2]\ [1721

-

< eor Priority: | STAT v
*Reason for EKG: | Chest Pain v Reason For EKG Other: | |
Frequency: | v Duration: | |
Duration Unit: | v Transport mode: | v
Patient has IV: Patient on O2:
Isolation: | __-_-Lv Special instructions:

After verifying this information is correct,
then you "SIGN" the Order by clicking here

J

0 Mizzing Required Details [ T able Orders Far Murse Review

DAGN WRIIDDERT  Mertnher 37 2020 17.74 ENT



Order Status Shows “Processing”....

O Full screen 59 Print

Reconciliation Status
0 Meds History 0 Admiss

Display: ‘AII Orders [l Statuses) e View

Details

Order Name = Status

A4 Diagnostic Tests
Ll Electrocardiogram 12 Processing 10/22/2020 17:21 EDT, STAT, Chest Pain
Lead (EKG 12 Lead)

4 Non Categorized

L IMM Cuality Measures  Discontinu 06/19/20 11:44:37 EDT, Stop date 06/19/20 11:44:37 EDT

Tracking Tool ed Order entered secondary to inpatient admission for Quality Measure Tracking.
| VTE Cuality Measures  Discontinu 06/19/20 11:44:37 EDT, Stop date 06/19/20 11:44:37 EDT

Tracking Tool ed Order entered secondary to inpatient admission for Quality Measure Tracking.

1. The "Status” will continue to show as "Processing"
untilyou....

2. "Refresh” your screen, by putting the cursor up here (where it
says "22 minutes ago” and double-clicking (left button)).




EKG successfully ordered in Cerner...

Display: | Al Drders (Al Statuses) v‘
oo % ¥ |Order Name = Status Dose ... |Details
4 PatientCare ' ' '
B 6¢" Admission History Ordered 10/13/20 9:31:20 EDT, Once, Stop date 10/13/20 9:31:20 EOT
Adult Order entered secondary to inpatient admission.
M 6o Order Entry Details Ordered 10/13/20 9:31:20 EDT, Daily

Order entered secondary to inpatient admission.
4 Communication Orders
M 66" Admission System Ordered 10/13/20 9:31:20 EDT
Assessment Reminder Order entered secondary to inpatient admission,
A Diagnostic Tests
M Electrocardiogram 12
Lead (EKG 12 Lead)

10/13/20 9:56:00 EDT, STAT, Chest Pain

4 Non Cateqorized

™ g 1 CQuality Measures  Ordered /20 8:31:21 EDT, Stop date 10/13/20 9:31:21 EDT

Tracking Tool OrdéMygtered secondary to inpatient admission for Quality Measure Tracking.
™M g vTE Quality Measures  Ordered 10/13/20 SN2 3 EDT, Stop date 10/13/20 9:31:23 EDT

Tracking Tool Order entered ™iygndary to inpatient admission for Quality Measure Tracking.

Now that the Status of the EKG order is "Ordered," we proceed to obtain the
EKG.

NOTE: If you take the EKG cart into the patient's room immediately after the
entering the Order into Cerner, the order may take several minutes to "cross
over" from Cerner into Cardioserver (the EKG machine's software program).

A Details

Displayed: All Active Orders | All Inactive Orders



CRITICAL STEPS in DOING EKGs
in the Non-ED setting:

1. Place EKG Order in Cerner
|:> 2. Verify information is correct in EKG
machine
3. Obtain EKG
4. Transfer EKG
5. Sign Off EKG Order in Cerner



Assure Correct Information in EKG machine

1. Power ON the EKG machine and let it boot
up. (this takes approx 30 seconds).



Assure Correct Information in EKG machine

I

e Select “ID”



Assure Correct Information in EKG machine

When the Patient ID window opens:
1. Select the tab labeled “Worklist” ......




Assure Correct Information in EKG machine

We've selected the first “worklist” column
(Worklist 25) and we don’t see our patient’s
name listed.....



Assure Correct Informatlon in EKG machine

[ Worklist 25 Find Patient Edit Patient ID

J Date of bi

3/17/1948
7/18/1959
i 101071951
i 10/2/1952
10/1/2020 6:00 AM 7118/1959
10/1/2020 2:00 PM S118/1959
10/1/2020 10;00 PM 7(18/1959
10/2/2020 6:00 AM 771871959
7/18/1959

1. If you don’t see your patlent S name, you
must “REFRESH” the worklist by touching the

“Get Worklist” button.



Assure Correct Informatlon in EKG machme

, 1 U STAT 10/10/2020 3:21 AM 5/26{1954
|2 u STAT 10/10{2020 7:01 PM 16450 10/24/1942
g A STAT 10/10/2020 11:33PM 241039 8/20{1938
.4 | u o ”‘STAT e 10;13!20202 00 AM 9/22{1978
Vs U STAT 101 3;202 09:56 - vlzsz
u MORMAL 10/12/2020 8:34 AM 95293 12f22/1969
u NORMAL 10/12{2020 4:57 PM 86519 2/18/1946
U HORMAL 10/12/2020 9:06 PM 96509 9j2/1960
NORMAL 10/12/2020 9:22 PM 3927
ORMAL 12/13/1955

After refreshing the worklist we see our patient:
1. Touch the screen here to select your patient.
2. Then touch “Select” to enter your patient.



b

Patient ID

12623

Last Name

Tl et ]

DOB
(mmidd/yyyy)

First Name

KRISTEN

Gender

Female

TECH

WRuppert

A¥ :A,“ I
BTG 141, L

When the patient is selected “from the worklist”
patient information is “auto-populated” into the
EKG machine. All you must do is enter your ID



CRITICAL STEPS in DOING EKGs
in the Non-ED setting:

1. Place EKG Order in Cerner
2. Verify information is correct in EKG
machine

|:> 3. Obtain EKG

4. Transfer EKG
5. Sign Off EKG Order in Cerner



Once Patient Info has been
verified, go to “ECG” mode.....




Obtaining the EKG.....

o/ LEAD PLACEMENT
, STANDARD
— 12 LEAD ECG

4 th INTERCOSTAL SPACE

5 th INTERCOSTAL SPACE

AS FLAT AS POSSIBLE.

q - PATIENT SHOULD LAY

-LIMB LEADS SHOULD

BE LOCATED ON THE
@# /\ ,,&@ LIMBS.
\ \!

Attach wires to patient in correct positions......




—

2 o " " |
! L= gl
‘ _/\__L’_.!'Nl— e TY“——— \Jr*\ /,J./\,_{/\. =

When the EKG waveform looks good, press the
“EKG” button to record the EKG.



If you don't like the EKG, select CLOSE,
( DO NOT select PRINT, SAVE or TRANSFER !!!)

When you ”CLOSE” the EKG |t deletes the bad copy.



Note: If you select “PRINT” with the
BAD QUALITY EKG, the machine may
“SAVE” it — that means the bad quality
EKG will be what ATTACHES TO THE EKG
ORDER in Cerner. That means when you
obtain a GOOD quality EKG, it will NOT
transfer to Cerner — because the “BAD
EKG” already took it’s spot. So ALWAYS
IMMEDIATELY DELETE a poor quality
EKG!!!l (Don’t SAVE or PRINT it!)



If you like the ECG . ..
PRINT IT

12/7230/2018 1:0%:02
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P e — [ — .. —— 3 - — - - Na—h s | N ™\ - N
| ( P | 1 |
| !
2 :
—— -~ R i ——— e e
T SPY SRS NN — B '
Close
Savice Spead 31w oaei ik 10 sy Aear L - Is L i W & ’



CRITICAL STEPS in DOING EKGs
in the Non-ED setting:

1. Place EKG Order in Cerner
2. Verify information is correct in EKG

machine
3. Obtain EKG

|::> 4. Transfer EKG

5. Sign Off EKG Order in Cerner



To TRANSFER the EKG (into Cerner) - simply press the TRANSFER button !!

1272072018 1:37: 02

1

“Transferring” the EKG allows it to link with the
patient’s chart in Cerner. This is CRITICAL . ...



& |f you don’t TRANSFER the EKG....

...the electronic copy will only exist on the Hard
Drive of the EKG machine that was used to obtain
the patient’s EKG. The EKG will NOT be in Cerner.
That means unless the doctor can see the “paper
copy” he/she has no way to see the EKG or know if
it was ever completed. [In Cerner, it appears that
the EKG has been “ordered” — but not obtained.

If a doctor can’t access the EKG, critical conditions
can be missed (e.g. “STEMI,” “evolving ischemia”)
....and doctors may report to Admin that “the
nurses didn’t do the EKG | ordered.”



CRITICAL STEPS in DOING EKGs
in the Non-ED setting:

1. Place EKG Order in Cerner

2. Verify information is correct in EKG
machine

3. Obtain EKG

4. Transfer EKG

|::> 5. Sign Off EKG Order in Cerner



Signing Off Non-ED EKG Orders

ZZTEST, KRISTEN

ZZTEST, KRISTEN DOB: 12/10/1980
Allergies: Cod Liver Oil Code

Canceled with Documentation FIN: FLSR1000069137 Loc: FL Bayfront Sev

Age: 39 years Patient

Opted in the Directory: Not Asked

Menu 1 ¢ - | Activit terventions
AR

Carenet Murse Patient Summary

BH CareMet Murse Patient Summary

I Hospitalist Workflow

General Surgery Workflow

Anesthesi-'==-'*"~"flow

Ambulato : | 0 FLSRI1000069137 Pending STAT Electrocardiogram 12 Lead

Pulmaonol

Wome {® FLSR1000069137 Pending  10/23/20
< 9| FLSR 100006 3 Pending 0723
SBAR 5| FLSR 100006913 ding

Interactive Viev. and |80
Activities and Interventions

Orders = Add

Medication List o Add

1. Select “Activities and Interventions”
2. Select “Schedule Patient Care”

3. Right-click anywhere on the EKG ORDER



Signing Off Non-ED EKG Orders

ZZTEST, KRISTEN

ZZTEST. KRISTEN DOB: 12/10/1980 Age: 39 years
Allergies: Cod Liver Oil Code Statuc
Canceled with Documentation FIM: FLSR1000069137 Loc: FL Bayfront Se Opted in the Directory: Not

Menu ~ |4 Activi terventions
MAR

Carenet Murse Patient Summary

BH CareMet Murse Patient Summary

Scheduled Patient Carel] Murse Coll isciplinary  PICC/T

General Surgery Workflow Task retrieval completed

Hospitalist Workflow Office/Clinic Tasks

Anesthesiclogy Workflow Financial Murmber |Task Status |Scheduled Da 4 sk Description
Ambu flow FLSR1000060137 | Paing Chart Done Erter EEG
Pulme rhcflow Chart Done (Date/Time)...
alow g FL%T-I [_:";'DDEN =y 3 Chart Mot Done...
----- :— : uic art S
), - _ Ouick Ch arred
Interactive ¥ .av and 180 Chart Details / Modify...
Unchart...
Activities and Interventions e
Ad Hoc Charting...

Reschedule This Task...

Print >

4. Select “Chart Done (Date/Time)” ...

Order Comment...
Create Admin Mote...

Reference Manual...

Tazk Info...



Signing Off Non-ED EKG Orders

FL Bayfront Seven Rivers Opted in the Directory: Not Asked COVID-19 Status: Mot Tested / Unsu

# Activities and Interventions

18 &[@

(no time frame defined)

lic Tasks Scheduled Patient Care  Murse Collect  Interdisciplinary  PICC/Midline  HF Consults

val completed

inancial Mumnber [Task Status |Scheduled Date and Time | Task Description Order Details
LSR 1000069137 |F'er1dir1g A Electrocardiogram 12 Lead |‘I 0/22/20 19:00:00 EDT, STAT, Chest Pain

LSR1000069137 |Pending 10/22/2020 1707 EDT EKG PEM - Enter EKG Crder When Meeded [10/22/20 17:07:00 EDT, Chest Pain
LSR1000069137 |Pending 10/23/2020 07:30 EDT albuteral B cicctrocardiogram 12 Lead (Chart Done) - ZZTEST, KRISTEN
LSR1000069137  [Pending 0/23/2020 1930 EDT albuterol

LSR1000068137 [Pending  |Unscheduled ierferered Pl poveTime: | 10/22/2020 %% EDT

Performed by: |RUPPERT JR, Wayne wmﬂ

5. Make sure everything is accurate
in pop-up box.
6. Left-click on “OK”



Congrats! You’ve signed-off the
EKG Order ! The status is now
noted as: “COMPLETE”

linic Tasks Scheduled Patient Care  MNurse Collect  Interdisciplinary  PICC/Midline  HF Consults

neval completed

Financial Mumber |Task Status |Scheduled Date and Time | Task Description Order D
SR1000069137 10/22/2020 1900 EDT Electrocardiogram 12 Lead

LRI R ET FEN I 7 227 A0A0 HIT bl FRIN - (= Bl ILITET ¥ [ [ [ U A

This ord

v FLSR1000069137  Pending 10/23/2020 0730 EDT albuterol 2.5mg 3

# FLSR1000069137 |[Complete 072352020 1930 EDT albuterol 2.5mg 3

JFLSR1000069127 |Pending Unscheduled Patient Preferred Pharmacy Feminder



Why “SIGNING OFF” the EKG Order in
Cerner is so Important......

If you don’t “sign off” the order in Cerner, after
the patient is discharged from the hospital, the
EKG “detaches” from the patient’s chart in
Cerner. That means it will no longer be available
to doctors should the patient return to the
hospital at a later date. It also means the
hospital cannot bill for the EKG. Every time this
happens, it takes a manager approx. 15 minutes
to fix the error. The person responsible is
identified and his/her Dept. Director is notified.



CHECKLIST for every EKG:

(to assure the EKG becomes a permanent part of the patient’s Cerner EMR,
make sure each item below is completed on EVERY EKG):

1 EKG Order entered into Cerner.
1 Correct patient information and MRN number
entered in EKG machine (NEVER use FIN number)!
O If poor quality EKG obtained — select “CLOSE”
to delete it (Never PRINT, SAVE or TRANSFER a
poor quality EKG)!
71 After good quality EKG is obtained, TRANSFER it.
1 SIGN OFF EKG order in Cerner




FOUR ESSENTIAL LINKS
for getting every EKG into Cerner:

EKG Order in Cerner (aseparate EKG Order
for EVERY EKG).

MRN Number and Correct Patient Information
in EKG machine NEVER the FIN number!

TRANSFER EKG immediately after it is obtained

"Complete EKG Order” (sign-off from Worklist in
Cerner) after EKG has been Transferred.

Just like a chain, if any of the links are broken, the
chain will fail.  If any of the above items are not
completed, or are done incorrectly, the EKG will NOT
be a part of the patient's permanent medical record.



